New Loggins Remote-Client Access Policy

Beginning March 1, 2008, all clients that require remote access must have use LogMeIn software.   For clients whose data needs only to be accessed, LogMeIn Free is sufficient; however, if we need to have access to your computer and have the ability to print from the file also, LogMeIn Pro is required. 
Clients who have QuickBooks problems or need assistance need to download LogMeIn Free so that members of the Loggins staff can troubleshoot. 

Clients will be permitted to use products other than LogMeIn in the following circumstances ONLY:

1. Client has a solution currently in place that is supported by its own IT that allows Loggins & Associates to access and print data as required.
2. Client sets up a solution other than LogMeIn which is fully supported by IT staff at the client’s cost which allows both access and printing of data.
Loggins & Associates will no longer be supporting GoToMyPC or PCAnywhere if the neither of the above two conditions are not met. 
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LogMeIn Free

If you are only an annual client you can use the 100% free version of the software (LogMeIn Free). Currently, from the main screen, you simply click on the large green box in the middle of the screen.  Setup takes about 2 minutes.  

You will be asked to supply an email address which will serve as your user name and a password.  If you give us the email address you use for everyday e-mail DO NOT use the same password.  You also have the option of creating a new free email address (yahoo, hotmail, gmail) for this purpose only. 

NOTE: You will need to give us the email address, password, and access code (if you create one at setup) in order for us to access your computer.  If your Windows log-in requires a password, we will also need to know this.  
When we are logged in, you will have a notification on your screen that your computer is being remotely controlled and you can see what is being done.

LogMeIn Pro

If we access your data on a monthly or quarterly basis (or more frequent than those), you will need to sign up for LogMeIn Pro.  The Pro version allows us to complete file transfers and print from your computer to our office.  These abilities allow you to work on your file without having to physically send us your “live file” and be “down” while we make changes at our office. 

The cost of LogMeIn Pro is $12.95/ month (per PC) if you pay month-by-month or $69.95 a year (which is under $6 a month) if you pay in advance.  

To download LogMeIn Pro, first go to the Products menu from the main page and select Pro. If you download the free trial, your first 120 minutes of use (or 30 days, whichever comes first) is free and then you will pay the fees mentioned above after that.

You will be asked to supply an email address which will serve as your user name and a password.  If you give us the email address you use for everyday e-mail DO NOT use the same password.  You also have the option of creating a new free email address (yahoo, hotmail, gmail) for this purpose only. 

NOTE: You will need to give us the email address, password, and access code (if you create one at setup) in order for us to access your computer.   If your Windows log-in requires a password, we will also need to know this.  

When we are logged in, you will have a notification on your screen that your computer is being remotely controlled and you can see what is being done.

